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Prepared with Al assistance on behalf of Iron Mint Stewardship Limited. Legal review is
recommended before this governs live user data or transactions.

1. Introduction

This Policy explains how Iron Mint Stewardship Limited ("TASARA," "we," "us")
collects, uses, and protects information when you use www.tasara.africa and related
community channels.

2. Information We Collect

® Sign-up information: name, contact details, and (optionally) your Telegram
username.

® Request/booking information: what you're requesting, quantity or preferred
date/time, and any details you provide in the request form.

® Communications: messages you send us via WhatsApp, Telegram, or email.

We do not collect payment card or bank account information through this website —
transactions with Merchant Stewards happen directly, off-platform.

3. How We Use Your Information

We use the information you provide to: verify your account and, where applicable,
your Merchant Steward status; route product/service requests to the appropriate
Merchant Steward; send you the onboarding welcome message and any necessary
account or service communications; and improve the site and our understanding of
how it's used.

4. How We Share Your Information

We do not sell your information. When you submit a request through the site, the
relevant details (your name, contact information, and what you've requested) are
shared only with the Merchant Steward assigned to fulfil that specific request — not
with the wider TASARA community. We may also share information where required
by law or to protect the rights and safety of TASARA and its members.

5. Data Retention

We retain your information for as long as your account is active, or as long as
needed to fulfil the purposes described in this Policy, unless a longer retention period
is required by law.



6. Data Security

We take reasonable technical and organizational measures to protect your
information, including encrypting data in transit, limiting access to your information
to authorized Administrators who need it to do their work, and reviewing our security
practices as the platform grows. No system is completely secure, and we cannot
guarantee absolute security.

7. Your Rights

Depending on applicable law (including Nigeria's Data Protection Act), you may have
the right to access, correct, or request deletion of your personal information. To
exercise these rights, contact us at tasaraafrica@gmail.com.

8. Children's Privacy

TASARA's website and services are intended for users aged 18 and over. We do not
knowingly collect information from anyone under 18.

9. International Data Transfers

As TASARA operates across multiple African countries, your information may be
processed in a country other than the one you're in. Where this happens, we take
steps to ensure it continues to receive a comparable level of protection to that
described in this Policy.

10. Cookies & Analytics

The site may use basic cookies or analytics tools to understand aggregate site usage
and improve performance. TASARA does not use third-party advertising trackers.

11. Changes to This Policy

We may update this Policy from time to time. Material changes will be reflected by
an updated "Last updated" date above.

12. Contact Us

Questions about this Policy or your data: tasaraafrica@gmail.com

TASARA is an initiative and trademark of Iron Mint Stewardship Limited.



